CHARACTER IN THE MARKETPLACE

LESSON 1: RED LETTER BUSINESS

“The spiritual life is the life of Christ reproduced in the life of the
believer by the power of the Holy Spirit in obedient response to the

Word of God.”
- DR. HOWARD HENDRICKS

CORPORATE SITUATION ROOM

Joel is a follower of Jesus and very active in his church. He has vibrant, daily fellowship with God and
is the type of guy that you want praying for you. Everyone in the office knows about his faith because
that is just who he is. Joel is a mid-level manager in a fortune 500 company that does work around
the world. Joel loves working for the company and it is very meaningful work for him. He does not
agree with corporate values, however, and they often conflict with his own Christian values. Joel has
applied for a Sr. leadership position. He is overly qualified for the position and has the respect of
other leaders and employees for the work that he does. In his interview with the executive team he is
asked some very tough questions based on scenarios that could compromise his beliefs and values.
Joel answers the best he can according to his faith values. He is overlooked and doesn’t even get
contacted by the interviewers. After this process he feels alienated and ignored by Sr. leadership.
Thoughts of leaving the job and team he loves come into his mind.

Q. How would you provide biblical encouragement and counsel for Joel?

Throughout the sermon on the mount Jesus focuses our attention on God’s true intent for
righteousness as He put forth in His law. He describes the character and attitudes of the heart of the
follower of Christ. As people in business, we tend to get caught up in what we do. We set goals and
accomplish them. We tend to treat God and His word in the same manner and get focused on the
doing and not the heart behind it. This sermon gets to the heart of the matter. It is not so much about
what Christians do but more about the spiritual character they will possess. And we will only possess
this character by giving up our rights and submit to the Holy Spirit living in us who can give life to our
dead hearts and transform the way we think. Rom. 12:1-2

MATTHEW 5:1-12

The Beatitudes are an amazing account, or picture, of the life of a submitted heart to Christ according
to the values of the Kingdom of Heaven. As we read this passage think about how each character
element would be practically defined in your life and specifically what that person would look like as a
leader in the marketplace. Think also of the benefits and challenges that business leader would face.
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" Now when Jesus saw the crowds, he went up on a mountainside and sat down. His disciples came
to him, 2 and he began to teach them. He said:

3 “Blessed are the poor in Spirit,
for theirs is the kingdom of heaven.
* Blessed are those who mourn,
for they will be comforted.
5 Blessed are the meek, (quiet, gentle, and easily imposed on, submissive)
for they will inherit the earth.
5 Blessed are those who hunger and thirst for righteousness,
for they will be filled.
" Blessed are the merciful,
for they will be shown mercy.
% Blessed are the pure in heart,
for they will see God.
9 Blessed are the peacemakers,
for they will be called children of God.
"0 Blessed are those who are persecuted because of righteousness,
for theirs is the kingdom of heaven.
" “Blessed are you when people insult you, persecute you and falsely say all kinds of evil against you
because of me. '? Rejoice and be glad, because great is your reward in heaven, for in the same way
they persecuted the prophets who were before you.

Reflect on each of the beatitudes and relate them to character traits of the Christian Businessman.

Q.

0000

Describe the type of businessperson who would live out these traits at work. What challenges do
you think they would have? In what ways would they benefit this person?

Which of these character traits do you find most difficult to accomplish at work and why?

What workplace situations have you experienced where living out a particular trait was difficult?
What have you experienced when you live out these characteristics?

What are some roadblocks that can get in the way of being this type of Christian leader at work?
How are we to be submissive and humble in a vicious and competitive work environment?
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SHINE BRIGHTLY

LESSON 2: RED LETTER BUSINESS

The spiritual life is the life of Christ reproduced in the life of the
believer by the power of the Holy Spirit in obedient response to the

Word of God.
- DR. HOWARD HENDRICKS

CORPORATE SITUATION ROOM

Harvey is sold out for Jesus! He works as an HR assistant and helps with compliance for the
company’s 530 employees. He is very outgoing and loves people. As part of his natural conversation,
he references and acknowledges his Lord in everything he does. There have been a few complaints
from some of the employees about Harvey’s rhetoric that includes his Lord. Jane, his boss, and the
CPO of the company has heard a number of these complaints and knows the individuals complaining
are adversarial to the Christian faith. As a Christian herself she does need to address these concerns
as they are mounting up.

Q. How would you council Jane as she addresses these concerns?
Q. How would you council Harvey as he is criticized for his faith?

MATTHEW 5:13-16

"8 “You are the salt of the earth. But if the salt loses its saltiness, how can it be made salty again? It is
no longer good for anything, except to be thrown out and trampled underfoot. * “You are the light of
the world. A town built on a hill cannot be hidden. > Neither do people light a lamp and put it under a
bowl. Instead, they put it on its stand, and it gives light to everyone in the house. ' In the same way,
let your light shine before others, that they may see your good deeds and glorify your Father in
heaven.

This is one of the most referenced passages in the bible. It is on the wall of our company downstairs!
Remember that Jesus is probably addressing a larger group of His disciples throughout the Sermon
on the Mount. He defines a Kingdom Character with the beatitudes that only God can instill in us and
then tells them how this character will be perceived in this world.

Salt was very important in Jesus’ time. It was a valued commodity. Roman soldiers were sometimes

paid with salt, giving rise to the phrase “worth his salt.” Salt was a preservative and added flavor to
food. Most salt in the ancient world derived from salt marshes or the like and therefore contained
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many impurities. The actual salt, being more soluble than the impurities, could leach out, leaving a
residue so diluted it was of little worth.

The figures of salt and light also remind us that the life marked by the Beatitudes is not to be lived in
isolation. We often assume that those inner qualities can only be developed or displayed in isolation
from the world, but Jesus wants us to live them out before the world.

Christ never contemplated the production of secret Christians —
Christians whose virtues would never be displayed — pilgrims who
would travel to heaven by night, and never be seen by their fellow-

pilgrims or anyone else.
- CHARLES SPURGEON

Describe a businessperson in the marketplace that is Salt and Light?

Jesus refers to Light in the context of a town or city. What does living this out at work look like
and what are the challenges?

What are some ideas to build a community of “light givers” at work?

How does being salt and light relate to the beatitudes?

Why do you think that Jesus makes no reference to how we are to become salt and light?

How do you know if you are working as Salt and Light?

How can you live as salt and light more effectively at work?

)
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IDENTITY CRISIS

LESSON 3: RED LETTER BUSINESS

CORPORATE SITUATION ROOM

John is five years from retirement and a manager of a production team at the company. He is well-
known as an expert in his field and respected by his team. Jimmy is a 40-year-old Christian on John’s
team and is quickly gaining a leadership role with the team. There is tension growing in more recent
years between John and Jimmy and now the whole team. John has distanced himself from Jimmy and
John withholds important communication to the team for himself and leaves Jimmy out of some of the
corporate decisions. The team continues to love to work for Jimmy, but John continues to hold Jimmy
hostage. Jimmy reached out to John but was stonewalled. Jimmy contemplates leaving the company.

Q. Why do you suspect John is unreasonable to Jimmy?
Q. What are indications that your work has become your identity?
Q. How do you deal with a person whose identity is with their work?

MATTHEW 5:17-20

'”“Do not think that | have come to abolish the Law or the Prophets; | have not come to abolish them
but to fulfill them. ' For truly I tell you, until heaven and earth disappear, not the smallest letter, not
the least stroke of a pen, will by any means disappear from the Law until everything is accomplished.
"9 Therefore anyone who sets aside one of the least of these commands and teaches others
accordingly will be called least in the kingdom of heaven, but whoever practices and teaches these
commands will be called great in the kingdom of heaven. #° For I tell you that unless your
righteousness surpasses that of the Pharisees and the teachers of the law, you will certainly not enter
the kingdom of heaven.

The Law of God for his people was given through Moses in Exodus 20 as the 10 commandments but
throughout Exodus, Leviticus, and as summarized again in Deuteronomy, there are a multitude of
festivals, sacrifices, and special instructions for cleanliness. As you read these books you have a
sense of how overwhelming all these requirements must have been for practical living in that day
under those nomadic circumstances!

The law and the other many requirements were given by God to his people to clearly give his
expectations of righteous living in this fallen world. The purpose and picture of this law being lived
out by sinful people didn’t turn out very well and the consequences were severe for them and us. We
need a savior in Jesus.
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In this passage Jesus claims to fulfill the law. He became our righteousness for us. God views us as
righteous through the blood that Jesus shed. But this does not mean that the requirements God gave
his people are invalid. These are the things that please God. They are of His Kingdom.

If you really zoom out on all the law, festivals, sacrifices, and special instructions, you will see a
common theme that Jesus expresses in Matthew 22:37-40: “Love the Lord your God with all your
heart and with all your soul and with all your mind. This is the first and greatest commandment. And
the second is like it: Love your neighbor as yourself. All the law and the Prophets hang on these two
commandments.” Every single instruction and command that God gives his people is to help them
worship Him and trust Him alone. Jesus cannot dismiss any of these commands as they please His
Father. Jesus provides a way that we can be restored to our Father as we do not have it in our sinful
nature to please Him otherwise.

Gods people, the Israelites, had a propensity for serving other Gods. This seems to be a theme of the
Old Testament. God gave very clear instruction as to His requirements, but they would chase after the
Gods of other nations around them or that they had left. This activity infuriates our God. We know this
by how God punishes His people for following other gods. We also see in the first two of the ten
commandments how God is Jealous and wants us for Himself alone!

We serve and follow other gods and idols as well! It is usually subtle, but we are wooed by the allure
of this world and its trappings. This can easily start at work. Work itself can become an idol. We can

have idols of control, power, what people think of us, security, family and the list goes on. An idol is
anything that we place our trust and faith in that turns our attention away from God.

Q. What motivates people to serve other Gods?

Q. What does an idol practically look like at work?

Q. How do you assess if you have any idols?

Q. How does having the characteristics of the beatitudes guard us against idols?
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ANGER

LESSON 4: RED LETTER BUSINESS

The spiritual life is the life of Christ reproduced in the life of the
believer by the power of the Holy Spirit in obedient response to the
Word of God.

- DR. HOWARD HENDRICKS

CORPORATE SITUATION ROOM

Frank and Harry are two Christian partners that grew a service company together over many years and
are close friends. Harry is nearing retirement and wants to sell his part of the company to Frank. They
agree on a price but Harry has additional stipulations that make the sell price even more than they
agreed on. Frank feels this is unfair but agrees to the deal as he has ideas as to how to legally skirt
the additional stipulations and additional cost. Frank acts on these cost saving initiatives and doesn't
pay the cost of the additional stipulations. Harry files a lawsuit against Frank for the money he feels he
is owed. A bitter fight ensues and is ultimately settled. Frank and Harry no longer have any
relationship.

Q. What shortcomings can you see in Frank and Harry?
Q. How could Frank and Harry have handled this situation better?
Q. What potential damage is done here and to whom?

MATTHEW 5:21-26

21 *You have heard that it was said to the people long ago, You shall not murder, and anyone who
murders will be subject to judgment.”? But I tell you that anyone who is angry with a brother or
sister will be subject to judgment. Again, anyone who says to a brother or sister, ‘Raca,’ is answerable
to the court. And anyone who says, “You fool!” will be in danger of the fire of hell.

2 “Therefore, if you are offering your gift at the altar and there remember that your brother or sister
has something against you, % leave your gift there in front of the altar. First go and be reconciled to
them, then come and offer your gift.

25 “Settle matters quickly with your adversary who is taking you to court. Do it while you are still
together on the way, or your adversary may hand you over to the judge, and the judge may hand you
over to the officer, and you may be thrown into prison. % Truly I tell you, you will not get out until you
have paid the last penny.
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Jesus has defined what the character of his followers should be and now he is giving us a number of
examples of what that character lived out in our hearts and minds will look like. He starts with low
hanging fruit — murder. Murder would be the most offensive sin we could conceive and he uses that
image to impress on us that when we even think in our hearts malicious thoughts it is the same as
murder! We think we are doing well because we focus on our doing and we are not murdering people
but it is more about who we are in Christ and this goes to our core. We are all guilty of murder...but
there is hope for us in Christ!

Where can anger lead us?

When is anger good or bad? What kind of anger is this passage referring to?

To whom does this passage apply?

What implications does this passage have considering the Holy Spirit who lives in us?
According to v.25-26 why do you think Jesus would agree with arbitration today?
Which beatitudes character traits are exhibited in the one who reconciles?

coo000
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PURITY OF THOUGHT

LESSON 5: RED LETTER BUSINESS

The spiritual life is the life of Christ reproduced in the life of the
believer by the power of the Holy Spirit in obedient response to the
Word of God.

- DR. HOWARD HENDRICKS

CORPORATE SITUATION ROOM

Joe works in an administrative group in a company doing accounts receivable. Larry, his boss and the
CFO of the company is a really good man to work with and for. In Joe’s mind one of the most
appealing qualities about Larry is that he is not shy about his faith — even at work. Over time Joe has
noticed that Larry has spent more time with his executive assistant, Jane. In fact, he has noticed that
nowadays Jane is in Larry’s office with the door closed. They often go to lunch together and come
back together. Joe gets the sense they are hiding something, and he is not alone. Sometimes Larry’s
wife drops by the office and asks Joe where Larry is, and this really makes Joe uncomfortable. The
whole group is getting more uncomfortable every day.

How would you counsel Joe in dealing with his Christian boss?

How would you imagine these situations begin?

What temptations exist in the workplace and why are they so enticing?
What are some ideas to guard against this happening in the workplace?

ooOo00

MATTHEW 5:27-30

7 *You have heard that it was said, "You shall not commit adultery.” % But | tell you that anyone who
looks at a woman lustfully has already committed adultery with her in his heart. # If your right eye
causes you to stumble, gouge it out and throw it away. It is better for you to lose one part of your
body than for your whole body to be thrown into hell. *° And if your right hand causes you to
stumble, cut it off and throw it away. It is better for you to lose one part of your body than for your
whole body to go into hell.

Here Jesus gives another example of a core change in our thinking and who we are vs. what we do.
Purity of thought is one of the biggest challenges for men. Period. At the beginning of the sermon
Jesus blesses the pure in heart because they will see God! Purity of heart is the gateway for our vision
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of God. Our lustful thoughts keep us from a clear view. A clear view of God is paramount to intimate
fellowship with Him to the degree that Jesus states our physical bodies are nothing in comparison.

Why is adultery such an intrusive sin?

How do we make purity of thought a priority?

What are some ways that you have been successful in purity of thought?
What are some practical ways that we can guard our hearts?

o000

PSALM 119:9-11

9 How can a young person stay on the path of purity?
By living according to your word.

10| seek you with all my heart;
do not let me stray from your commands.

111 have hidden your word in my heart
that I might not sin against you.

1 CORINTHIANS 10:13

13 No temptation has overtaken you except what is common to mankind. And God is faithful; he
will not let you be tempted[a] beyond what you can bear. But when you are tempted, he will also
provide a way out so that you can endure it.

DANIEL 11:32

32 And by smooth words he will turn to godlessness those who act wickedly toward the covenant,
but the people who know their God will be strong and take action.
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INTEGRITY

LESSON 6: RED LETTER BUSINESS

The spiritual life is the life of Christ reproduced in the life of the
believer by the power of the Holy Spirit in obedient response to the
Word of God.

- DR. HOWARD HENDRICKS

CORPORATE SITUATION ROOM

Larry and Hank have developed a deep friendship over the 2 years they have been in the same CBMC
group. Larry owns a growing company that needs more space and is interested in building a new
headquarters. Hank has a construction company that is very successful in the commercial building
market. They connect on the deal and quickly get started. Due to their trusting friendship and common
bond through Christ they don’t spend much time contractually and start construction immediately. The
project starts very well and things are moving along faster than expected then the rain comes ... and
the issue with the beam ... and the dispute with the window glazer ... and the developing crack in
the floor. Larry and Hank hadn't really had to communicate too much as their people were doing the
work as normal, but now they are forced into uncomfortable and contentious conversations and the
finger pointing starts to ramp up. Now their relationship is very strained, and they are talking through
legal counsel trying to settle all the delays and over-runs with the building. They no longer attend the
CBMC group as they are consumed in this battle and wish they had never gotten involved with each
other.

As their Christian legal counsel how would you advise them in this situation?
What are the leading contributors to their disagreements?

What role did their faith in Christ play in this outcome?

What are some ideas that would safeguard against this outcome?

As Christian brothers how should we engage in business with each other?

LS

MATTHEW 5:33-37

3 “Again, you have heard that it was said to the people long ago, ‘Do not break your oath, but fulfill to
the Lord the vows you have made.’3* But | tell you, do not swear an oath at all: either by heaven, for it
is God's throne; % or by the earth, for it is his footstool; or by Jerusalem, for it is the city of the Great
King. % And do not swear by your head, for you cannot make even one hair white or black. > All you
need to say is simply Yes” or ‘No’; anything beyond this comes from the evil one.
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Swearing or making an oath implies that you need to reinforce trust with the other party based on
something beyond yourself. We see that God himself makes promises based on Himself but He
knows the future and He knows us. Throughout history man has made promises like God but in reality
has no control over the future or his own sinful nature for that matter. Jesus tells us here that as His
follower and with His character we will just do what we say and that should be enough. We must
guard against our tendency for making promises we cannot keep!

Q. What oaths or promises have you made in your life? What form did they take?
Q. What are the best ways to assure that your intensions line up with your actions?
Q. What are the subtle ways we break trust?

Q. According to this passage are contracts necessary? Why?

Q. What part does a contract play in establishing a clear yes or no?

Q. What beatitudes play a part in making promises?

RELATED SCRIPTURE

James 5:12

Numbers 30:1-2
Ecclesiastes 5:4-7
Proverbs 20:25
Proverbs 27:1
James 4:13-17
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CONFLICT

LESSON 7: RED LETTER BUSINESS

CORPORATE SITUATION ROOM

Chip is a strong Christian serving as a manager of a large team that does projects around the world
for an international company. He is excellent at what he does and has doubled the team and the work
they do over the last 10 years. A big part of his success is due to developing his leaders, and he
spends much of his time leading, developing and caring for his team.

Robert was a recipient of Chip’s time and was a rising star in the group. After 5 years of intensive
investment, Robert announced he was leaving the group to start his own company doing the same
type of projects! Chip was very disappointed and tried to convince Robert to stay, but to no avail. Not
only did Chip lose his future successor that he had spent years mentoring, but Robert also recruited
three of Chip's other leaders to leave and join him! Chip was bitter and didn't talk to Robert again.

Five Years later, Robert's company had grown to be very successful, specializing in the same projects
as Chip's company. Chip, meanwhile, had also moved up the corporate latter and was now a vice-
president. There was an opportunity forced upon Chip to collaborate with Robert's company on a large
project for a client. Chip reluctantly moved forward with the joint project, but as the work progressed it
was clear that Chip was biased against Robert and would redirect blame onto him or his company
when problems arose. Now the project itself was in jeopardy and Chip was being criticized for his
handling of the work. His response was to double-down on blaming Robert. The two companies
parted in lawsuits and never finished the project.

Was Chip justified for his bitterness towards Robert?

As a Christian business leader, how could Chip have handled Robert’s departure?
How did this unresolved conflict affect Chip? Robert?

What parties suffered in this conflict?

What healthy boundaries would you establish to engage an enemy?

o000

MATTHEW 5:38-48

% You have heard that it was said, ‘Eye for eye, and tooth for tooth.”* But I tell you, do not resist an
evil person. If anyone slaps you on the right cheek, turn to them the other cheek also. “° And if anyone
wants to sue you and take your shirt, hand over your coat as well. *' If anyone forces you to go one
mile, go with them two miles. % Give to the one who asks you, and do not turn away from the one
who wants to borrow from you.
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Love for enemies

S You have heard that it was said, ‘Love your neighbor and hate your enemy.”* But I tell you, love
your enemies and pray for those who persecute you, * that you may be children of your Father in
heaven. He causes his sun to rise on the evil and the good and sends rain on the righteous and the
unrighteous. “ If you love those who love you, what reward will you get? Are not even the tax
collectors doing that? *” And if you greet only your own people, what are you doing more than others?
Do not even pagans do that? * Be perfect, therefore, as your heavenly Father is perfect.

How do you tend to deal with conflict?

How have we been taught in business to perceive the competition?

Why is it so hard to show kindness to the opposition?

As Christian’s what advantage is there for us to forgive and even love our competitors?
What does it take to change how we feel about those who are against us? What part does our
identity play?

Why does Jesus want us to behave in this way? Who benefits?

What Beatitudes are at play here?

Why are the Peacemakers the children of God?

How can we be perfect? What do you think Jesus means? Leviticus 19:2

Does the Old Testament law and Jesus’ teaching contradict one another?

o000l
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See also Romans 12:17-21
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MATTERS OF THE HEART

LESSON 8: RED LETTER BUSINESS

The spiritual life is the life of Christ reproduced in the life of the
believer by the power of the Holy Spirit in obedient response to the
Word of God.

- DR. HOWARD HENDRICKS

CORPORATE SITUATION ROOM

George is a generous, Christian man that works in the marketing department for a construction
company. Recently, he went to lunch with Chris, who works on one of their construction crews. Chris
has had several challenges with his family, and he is over-extended financially in trying to care for
them. George is moved by Chris’ situation and helps him by buying a car to replace Chris’s car that
can barely get him to work. George explains that this gift is just between the two of them. Chris is
overwhelmed by George’s generosity.

As the weeks go by George is approached by the marketing director, Louis, who asks him about his
generosity to Chris. George is shocked that he would even know about it but Chris in his enthusiasm
has shared the story that has set him on a better path for his family. George tries to shrug it off with
his boss but Louis presses in. He asks George if he would be willing to do a short video with Chris
and tell their story. He would like to post this story on the corporate website to encourage other
employees in how the company cares and go external to influence potential clients and staff to engage
with their company. Louis tells George that he has already asked Chris who, in his enthusiasm, has
agreed to share his story. George asks Louis if he can take the weekend to pray about this proposal.

Q. As Georges trusted friend how would you counsel him in making this decision?
Q. What are the implications in agreeing or rejecting the proposal?
Q. How does the method in which this gift was given affect the outcome?

MATTHEW 6:1-18

" “Be careful not to practice your righteousness in front of others to be seen by them. If you do, you
will have no reward from your Father in heaven. ? “So when you give to the needy, do not announce it
with trumpets, as the hypocrites do in the synagogues and on the streets, to be honored by others.
Truly I tell you, they have received their reward in full. 3 But when you give to the needy, do not let
your left hand know what your right hand is doing, * so that your giving may be in secret. Then your
Father, who sees what is done in secret, will reward you.
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Prayer

5 "And when you pray, do not be like the hypocrites, for they love to pray standing in the synagogues
and on the street corners to be seen by others. Truly I tell you, they have received their reward in

full. © But when you pray, go into your room, close the door and pray to your Father, who is unseen.
Then your Father, who sees what is done in secret, will reward you. ” And when you pray, do not keep
on babbling like pagans, for they think they will be heard because of their many words. ¢ Do not be
like them, for your Father knows what you need before you ask him.

9 “This, then, is how you should pray:
“Our Father in heaven, hallowed be your name,
" your kingdom come, your will be done,
on earth as it is in heaven.
' Give us today our daily bread.
2 And forgive us our debts,
as we also have forgiven our debtors.
'8 And lead us not into temptation,
but deliver us from the evil one.’
“ For if you forgive other people when they sin against you, your heavenly Father will also forgive
you. ™ But if you do not forgive others their sins, your Father will not forgive your sins.

Fasting

' “When you fast, do not look somber as the hypocrites do, for they disfigure their faces to show
others they are fasting. Truly I tell you, they have received their reward in full. ' But when you fast,
put oil on your head and wash your face, ™ so that it will not be obvious to others that you are fasting,
but only to your Father, who is unseen; and your Father, who sees what is done in secret, will reward
you.

What idols do you have in your life if you seek recognition?

Is there a time where others should know about your “acts of righteousness™?
What are some indicators in your life that would determine your true motives?
What do you do if your motives are not pure?

What do you do if people figure out that you are the one?

What is the fruit of pure motives?

What does 2 Cor. 9: 6-15 tell us about motives?

What are some ideas you have that can guard against wrong motives?

LOoLLLLLOL
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TREASURES IN HEAVEN

LESSON 9: RED LETTER BUSINESS
!
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9.(0%.-$..0%

DDR. HOWARD HENDRICES

CORPORATE SITUATION ROOM

"HSY0& () 100+ /#012), +#340156)#04))1%.04+1.'%1#)134+(1%7 401*5% GRIHDIBTO&AH01 84!
"HSIH)1%0 *()176) #O118%+1488#:#40: (10, | THIGRERYBOIHRA) 14340 * DHRIEINES I 1))
4$79%(44)1%0,1:90#408&)1%)I'41%9 *())44$) 896!+ 34101+ 140, *I+0, 1#) 04 BHHN &S TBRA(4 4!
(%6!:*01:%60&1%601"*3#011$%+418%!, % *8&4-+1*1$448H0 1! HBIRASIANOISURFAA 88H: #408&!
*0,17+068H#8&*594!1 *(18%!,%!)%$4E& HO1!(%6!:*01541%))6-+4, " HS 5EIRISRONA B HBRE *&!
434+(%041/0%.)1*0,143401+4)74:8) *5%6 8" #$!#)1&* &' &H L OBIUB SR B *&I" 3!
$*/4)I'411#34) | ABC! #& ' %6&!8*#91%0, | #&'UIBMHBBIRIA0!)*(1&*&1& A& HOLI&*&! +#34)'#S$]
*)1¥156)#04))$*018&%6!$*/41$%+ 4159604 (1) 1&'418*: 818 +&1'41:9669, | 1#341$%+ 4 SHHEN (| &% &' 41"
$*(15418.+8BB&!"#$D)!4$79%(44JHO0&)! #)'4, 18 & "H$!.%669,14%) 4187 II5HE:;

"HB06IB&' () &)+, &-$%. )/, 1$+)*%1011)%6H(2

"H#$0613)1()*1%6#./41$&'10.15,1%68*'11)%.-$%)&,|./16.7'2
"#$961.3)6,13)!()*1%6#./410.113'$6,18. 96421 "#$%6!$E& 1 %64 135/9' & /1062
"#&'13)',10.15,1:#$&$:%'&I7$66!,#)&%!) 71%# 1 :#$&$:%'&1%8$.%, ;' * 18 7' 8&11%6)!./N%o#'1<'$%.%*3"
"HS001$&1,) 1"+ VBRI V6HS$Y610.11:)*631'/=) (178" 3) L1/IHH#&.., %7

TTOO0O000 T

MATTHE®W9-24

" 1HBI%6$8&!&S() I+, B(1-$*().1)1&()0*() 1 $ % IRIRN2$E& 1'10%5!/) (46%!5) BEHE 31)()!
&16)/)'17()0816%!0%BHRARIBS()*+1, $(1-$*(')./)'1&()0™*()"16%! 1) 03%2) 14$& 1'10%5!/) (46 %!
5$196$&15)'&($-210%5!31)()!&16)/)'15$!1%$&!7()08!6$¢!0%) B! Q1&()0'*()!6'2!1&1)()!-$*(!
1)0(&!36..!7)!0.'$9

|

#M"<1)1)-)16'181)1.04+1%,1&1)17$5-91=, 1-$*(1)-) 10() L JF (&RLR.)1 7$5-136..17)1,*..1$,
6>1819:816,1-$*(1)-)'10()1*%1)0.&$*P131$.)! 7$5-136..17)! *..1$,150(8%)"9!=,1&1)%!&1)!.6>1&! 36
-$*16'150(8%)"211$31>()0&!6'1& 10&!60(8%)"?

|

4" @$1$%)!A0%!") (/)!1&3$140'&)('9'B6&1)(1-$*136..110&)!&1)!1$%)10%5!.$/)!&1)1$&1) (2!$(1-$*!3
5)/$&)5!8$1&1)!1$%)10%5!5)'+6')1&1)1$&1)(9!C$*IA0%%$&!) (/)1 7$&1!D$510%5!4$%)-9

(J
! I"H$%& () +H#$%8,) =% . )#])&O)#1#232 24 ,D. CBMC  2)#3$58)#48)%'#.56)6'#%# I"HI$%& (&) #



"HSOISE 1V6H1%68&'S, *& 1 * 1., 187 &&.191%))/I'$&Y6#2

"H$018)*63106#', 1968&'$, *&' 1+ /H'S-'/2

"#(0.,1.90)1'S, (196)17):%, )/I'S&YH6 (1%68'$,*&. I- 2H'$-/6(1908'$,*&., 2

"HSUIHS@ @'/, 18#118'19%&(1%)1+19'/'&)* 1$/3!,%./9(1$%! %641 $1'1%.1'2

. A)818)*631)*&1$%%.%*3') 7IB%&'S,*&'CI$/319/&), Yo(1+' #$@'3!+(1)*&!-.'81)7!D)32
E/18#$%!8$(,13)18'1,'&-"11)/ (3E/18#$%!8$(,13)',11)/ (11$,%'&!¥,2
"HS01$&1,)1'./3.:59%6)&,1./1()*&16.7"1%#$%!8)*63I'F@), 1 () *&I6E&*'11$,%' &2
"HS01$&1,)1'.3'S,1()*HS-106HS Y6 #$-'18)&4'31./1()*&16.7'1%6)19*$& 3! () *&IH $8Y%6! 78) 1I'B&I6#6 (1B &

TOO0O0O0O0O000

J
I"HSYO8 ()&, ) *-%. ) &O)H1#232 24 ,D. CBMUC 4)#358)#48)%#.56)6'4%'% "#I1$%& (&) #



ANGER

LESSON 10: RED LETTER BUSINESS

I"H$96& ()*+,$, - HS'YD) "HS, - #S.-$/" (%) S(HE&(.0F LHOS'2$) " #S$, -#$.-$)"#S$
3#, HAH($35$) " HE&. 6H#($.-$) " #$7.,5$8&'()$'2$.3#0#2) B(#906&. 2%#$).$) "#S

9.(0%.-$..0%
PDR. HOWARD HENDRICES

CORPORATE SITUATION ROOM

"HSY618'1($) 1), $-0&, 1HO6!($)!'SH. 1 OBHER!*)) %! 4#158%66!-(1($)!7)-0)1'$&. /#11891:)-1'1-%7!
&', H#96'&7)1) 71*:14-%-6)+)% (| (#1)($)&LI+# (1:-0<-*0) 1} B)08E)}6'(-%(0: 1 &+. 1#:;&%66!-% 7!
$)0.&%66!(Ja#-()'1&+. 1#;) B)1&'1-1>$1 &' (&-%!+-%61-0671(-5) 1$&'1/-+&0:1(#, $<1, $1TH1)I4))52
+&6B(1'-:($-(1"HSY%! & - 14H1 5IBHBR- DA~ ($) /&1 (1#%) H%! ($)/O##11-%71($)10-'(#%)! (#10)-;)2
"H#$96161)41<.18%).#,)1(:1-%71$-"1 #++)%()71($-(1$)14&00!%6#(1-00#41$&")/-+88) BHD&:) ($-(14-:
“01)-7:1')) 7)%H<6$! (#11)(&1) H%!-%71-)'1):) 1:1.)%%:1$) 1 +-5)'1-%714#15'1-001($) 1#) 1 (&+)!$)!&
-00#4)BI$-'1(1#<*0)1):)%!6&: &%661+#%): 1 (#1($)!, $<1,$1*),-<)I$)1&'1'#! 7 1 &I BR7) 2
AH<OTV-2($): 1+ & H<(1#%! ($&Y66' ($) & 11/18) V@R EABE{BH 1 1)-00:14- %% (HRI(S) & 1! 7 (B

)1 -1#<9472

|

A-%-6)+)%(1$-"1(1&) 71 (#1. LH+#()"#$%!+-%6:1(&+) 1#:) LI($)1:)-1'1 7<) | (H1$&1&%6/0<) @) 496! ($)!(
*<(IH$Y611)/<'P13)TH) Y%BMo (! (#(-5)HIa) 711) #% &*&0&(&))!$)B'-01)-7:1$)0.&¢5H
#($)116<:"#1+<,$2A)-%4$&0) @'$)! #%'(-%6(0:1()00'1+-%-6)+) %6 (I$#4 AL BLOTHENS)!
4)1)H1-83)+&6S0H) | @D (I$#+) @!$)!".) % 7'1$&' | O&KINOE+)! 0-%%&%66!/#11-%:! #()%(&-0!, 1&'&!
$&'1/-+&0: 1+ &BS N6, 1'- (841 4&($!"HSY6!-04-:"10)-%! (#4-171($)!. 1#*0) +'18%!($) 1 4#107!-%
($)1)18'19%):) 1) %H#<6$! (#16#!- BRLBTRE) (:1$-'17&+8%&'$) 7I$&'1 48 (YD) $HYON L

'$-1) 7198 1/-&($!-(14#151#11-0%6:48) 1) 1%),-<)1$)1 74#) % B (14-Yo (! (HHHP/6T-%:

F$-(1-1)1:#<11#*)1;-(&H#%'I-*#< ("H$S% G
F$-(15&%71#/1.)1'#%-0&(: ! 7#)'1"#$%!$-) G
H%!4$-(14-:1-1)"#$%B'l/)-1'1$#07&%61$&+!*- 5G

F$-(1&7#0'1 7#1:#<1($&%5!"#$%!7)-0'14&($GIF$-(1-1)1($)! 7-%6)1'1&%!($)") G
BHAIAH<OT:#<! #<%")OI"HIBEWH/1)) 7#+!8&%!>$1&' (G

TTOoOO0000 T

FHL1:1&T)18H#<1*<'&%)"21")'<'1-771)") 14#11:1 781} £01&(11);)-0' -V &' (. &, (<1) /!
ASHIHTI&-YTI$H#AI3)I))0'l-*#< (1< 2IF#11:1&1-%18%6 7 &, - (H1I#/1#<110):) 01/ (1< (18&%61#<113)-
J-($)1RI(%10)-71(#-77&(&#%-01&"<)'1'<, $1-'1*0-+8&%61#($) 1' @"; &, (&++WT(-D& (&R !-%66) 1@!

J
! I"HSYO8 " H() D&, ) %, ) &O)H1#232 24 ,D. CBMUC  4)#358)#48)%#.56)6'4%' % "#I1$%& (&) #



OH.ceMmc

+&O67PHE'I-15):1(#H01($)) 96T (#11)%7)11<"1&96)/1), (&) I#11($) K&I6BTH#+!#/13)-1)%21")'<'!
5OHA'I<'I'#14)08)!15Y6#A' ($)!()+. (-(&HYo @ LAY #,87) 114 1< (1) ($- (14)1+&6S(1%6#(!
/-0018%(#!($)!'&Y6 114+ &' (1<'(2

|

MATTHE®\R5-34

"1I'H$%&%'(&%!) 1 *%++! (- 1/ (10(F11(&&,123(-*!, (-&!+4'%.11$2*! (-1 14++19%2*1(&!/&4056! (&! 23 (-
1$2*1 (-114++11%2&7!)8!0(*!1+4'%!9(&%!*$20!"((/.120/*$%! 3(/,' 9 (&BH (P20 * OB & 8! (!
*$%!24&6!*$%,!/(10(*18(1!(&!&%2=!(&!8*(&%!212,!140!32&08.!120/!,%*!,(-&!$%2>%0+,!?2*$%
,(-10(*19-:$!9(&%!>2+-23+%!*$2(AH820!20,!(0%!('!,(-!3,!1(&&,40B!2//12!840B+%!$(-&!* (!, (-&!
+4'%;

!

W@0/118,1/(1,(-11(&&,123(-*1:+(*$%8;! C%%! $(1!1*$%!'+(1%&8! ('1*$%!'4%+/'B&(17'#$%,!/(10(*
8=407D%*!)*%++!,(-1*$2*10(*1%>%0!C(+(9(0!40!2++!$48!8=+%0/(&!128!/&9H88821+45%! (O
48!$(1'E(/::+(*$%8!*$%!B&288!('1*$%!'4%+/.11$4:$!48!$%&%!*(/2,'120/1*(9(&&(1!48!*$&(10!4
14++1$%!0(*19-:$!19(&%!:+(FpXe! (L+4**+%!"2ACK Y (10(*11(&&,.!182,40B.|GH$2*18$2++!1%!%2*;
(&!'GH$2*18$2++!1%!/&405;1!(&!GH$2*| 82 &3 %! VR20DBN &-0!2* % & ! 2++!*$% BRI *$40B8. 12
$%2>%0+,!?2*$%&!50(18!*$2*!, (-109496/8%%IT 4 &8*!1$48!540B/(9!20/!$48!&4B$*%(-80%88
2++1*$%8%!*$40B8!14++!3%!B4>Y BASUYoE&A & Yo H HO(*1 1 (&&, 123 (-*1*(9(&&(1."" (&!*(9(&& (1!
14++11(&&,123(-*14*8%+'7'1K2:$!/2,1$28!%0(-BS!*&(-3+%!('14*8!(107

FS$:17#)14#11:1%08%71<'|(#1($) (S&Y66I#/1#7G
FS$-(1&'1-1.)1'#96B";&)AHT14$)%!($):14#11:G

FS$-(17#)' 1471, 1#:&7) I#11<'|(#1$)0.15)). 1#<11.)1"), (&) /#,<') T1H%13&+G
F$-(158%71#/1.)1'#9%14#118&)'I-, #178%6!(#;98G
F$-(17#)'1;,991+)-%18%!.1-,(&,-0@)}1+'G

F$-(18+.0&,-(&#%'1 7#)'|($&').-"-6)1$498,) 1%8966!.0-%6%6& %66 #1L (#+#11#4G

TTOoOO00000 T

2))1-0'#M#+%INSONR
!

(J
I"H$%& " H# () +H#$%8,) =% . )#])&O)[#1#232 24 ,D. CBMC  2)#3$58)#4&)%'#.56)6'#% % "HI$%& (&) #



JUDGING OTHERS

LESSON 11RED LETTER BUSINESS
!

M"#$%&'()*+,8,-#$'%D) " #3P,-#3.-$/" (%) $(#&(.0* 1#0$'2D) "#3, - #$.-8)"#3$
3#,'#A#($35%) " #P&.6#($.-3)"#$7.,588&'(")$'2$.3#0'#2) $(#%&.2%#3). $) "#$
9.(0%.-$..0%

DDR. HOWARD HENDRICES

CORPORATE SITUATION ROOM

"#$%1&$'()$!(1*+,-./-(01(/1(0'$(,%1!(2$!(03!0$43,!,$(%%1!4$$,$31#5BHHH B(M IS (, 7
&$$0!6%:22$3!-0/#1+-.I'+:,'"+;14+(.1,$2:%(,1/-)$!-0!/+$!<#,3;1(03!.$,43. (.| S ISTHT B(,.!
#519#,@-02!+-.19(1!:6!/+$| VHIBH+(.1&$'#)$!/+$1) (0(2$, 1#5!(16,#3:'/-#015%##,1-0(!
)(0:5('/:,-02!6%(BAS$(3$,.+-6!#5!/+$!'#)6(01!,$'#20-B$3!"#$%C.1$D6$,/-.$! (03! @ 04#9%$32$!-C
6,#3:-0214-,/:(%%1!$4$,1!6(,/\/+SHP@TET)-03+(16;(03!+$!-.'40./(0/%1!/+-0@-02! (&#:/!
&$//$,1(031)#,$!$55-"-$0/19(1.//#!)(@$Y/HEW( (. $$!+-)!$4$, 113(11#0/+$!6,#3.'/-#0!5%0##, !

)~ #,-021+-.1/$()12-4-021/+$)1(34-'$! (| +#9V/#13#1/+$- IF#&C.1&$//$,!(03!)# 1S SFF-1$0/% 17
+$19-%%!"(%%!/+3$Y/$())$)&S,.!-0/#!+- 1#55-'$!-03-4-3:(%%1!(0312-4$!/+$)!14$,1!3$/(-%$3!'#,,
#0%11-01/+$-,19%#, @!&:/1(%.#!(34-.$!-01/+$-,16$, .#0(%!%-4$.1& (. $3 1 HBYHYE(H | 9E AT

(031, $(%%1!"(,$.15#,1+-.1/$()!1&:/1'(OI'#)$! (', #..18%:0/! (O3 IHDHAAFI#" (.-#0!"#$%! 3$'-353 1 /#!
J(N(1-&%$IG/:311(/1%:0'+15#, 1+-.12:1.1&:/1 (%% +$!, $'$-4$ 3D (AR $B; T #5%! g Ib4 !
5#':.1#01+$%6-02!/+$12:1.13#1&$//$,1-01/+$-,19#,@!(03!1-0', $(.$3!/+$! ) #:0/1#5!/-)$!+$!.6$0/1 2#-
5, #)1./(/-#OV#1/(]-#0V/#"" -/--B$! (032K /+-.13(11"#$.15$$%.13-./(0/1(03!3-.'#00$'/$319-/+1+- 1
[$() K+-.1- 14+-1&-22$./1'#0'$,01&:/13#$. 10#/| @ 0#9! +#9V/#1'#00$ /19-/+/+$) 7

|

Q. "HISHY&'|(H%! ) HYH)BRMH)H**-).1$+./1/+0!.-1D3

Q. 4/1.1'#I(#%!)./+*5116-104#2-1+#&0!+*| #3&701&+8-

Q. A/L.I#I(#%!./+*5! #-&70109+6+.%18&!8&48-1&##50!8+5-3

Q. 4/+)1#81.1-:-1.+.%' -0 (#%!./+*5! #-&10.6%;,&-01$+./3

|

|

MATTHEW1-6

I"HSUHES )+, BH-$. #(S&HHS/O L IEBH#DOAIRS+$678+$/7.$.#($ () +SHES+- A BH(S011$2+$
7%)$/0&5$&5+$8+76(-+$.#($(6+,$0&$/011$2$$8+76(-+)$EHS.#(3

$

"$95.$)#$ (11 ST &SE5+$6;+<:$#=$67/) (68&$0%$.#(-$2-#&5+->6$+.+$7%)$; 7. $%#$7 &&A
H-SH%S+ STDHIS<T%S . #($67 . S&HS H(-$2-#85+-, SAB+&SB+$&7: +$&5+$6;+<:$H#(&$H#=$.#(
85+$&08+$&5+-+$06$7F;17%: SOESHE T 1% B&HB=0-6&$8&7:+$8&5+$;17%: $H(&SH=$.#(-$t
7%)$&5+%$.#($/01156++$<1+7-1.$&#$-+8#D+$&5+$6; +<$b=-#83$.#(-$2-#&5+->65+.+3

(J
! I"H$%& () +H#$%8,) =% . )#])&O)#1#232 24 ,D. CBMC  2)#3$58)#48)%'#.56)6'#%# I"HI$%& (&) #



B HSYHES OD+$)H*6$/578506$67<-+)ES)HSYHESEE-#/$S.#(-$;+7-16$8#%$,0*63$F=$.#($)#,
(%)+-$&5+0-$=++&,$7%)$&(-%$7%)$&+7-$.#($E&HS;0+<+63

|

LI&S/11#:10$4%,1 @0$9!/+(/1/+$!(-,%-0%$.19% $1.#1. -6/((WHKINGLHKAL . (LI/#IM6:/11#:,1)(.@!
HOI&S5H#, $I1#:1+$%64/+$,.19-HLHS0! NG 1#:02$!19(.14$, 11" -/-' (%! (031F:32)$0/(% 5!

#/+$, JL/19(.0C/1:0/-%!L19(.| @0# @$3!3#901& 11%-5$!(15$9!3#B$0!/-)$.1(03!+:)8&%$3/+(/ILI+(3
2,('$I5#, 1#/+$II732-0214#/+$,.I'(0V/(@$1#01)(01154#,).1-01#:, 1%-4%.1.:'+1(1&S$-021" /- (%;1.(, (/-]
24#..-6-020/1-.1:.:(% %1 ('#6-021)$'+(0-.)19$!:. $/#1%-5/1#:,.$%4$.1:61(03!:.:(%%119$! F:32$!6$#
)4, $1.$4%, $%11401/+$14$,11/+-02.19$!./,: 2 BB ERIGF:32)$0/(%!.6-,-/1'(0'1&$! (13-, $'/!
+-03,(0'$1/#1(15:%%! (03!'#) 6%$/$1%- 55 @IS 8796 11G6-,-/!/#, $4$(%! (1F:32)$0/(%!#,!' -- (%!
6-,-/19-/+-011#PT011-)$.;1&$-02!F:32)$0/(%!-.1(1.:&/%S$!.-0l/+(/!", $$6.1-01#0! 1#:,1%6-5$!(03!'(O!
$03$,11#:1-0$55%'/-4$1-011#:, 1"+ - /-(019(% @7

|

4/1.'#(#%)]./+*51$#% &' :-1)#*0+'-6-'110!<%'";+*;1#./-603

4/#116-1$-1*#.1 #1<%"L3
=#-01./+0!91001;-12-1*1$-10/#%&"*#.1/1>-111)#%6110(0.-23
"H#B)1*(#%!16-2#>-1./-109-)5!86#2!1!:6#./-670!-(-1$+./#%!1<%";+*;3
4/1.116-10#2-1$1(0!.#!,%16'1;1+*0.1<94"2-*. 1%
4/1.'#-01>2V1>-L #I#IS+. /1. /-1+* -* 1#81./+019 100K B6-!./-1'#;03!4/1.1+0!01)64'3

OCO0OO0O0O0O0

J
I"HSYO8 ()&, ) *-%. ) &O)H1#232 24 ,D. CBMUC 4)#358)#48)%#.56)6'4%'% "#I1$%& (&) #



ASK, SEEKINOCK

LESSON 12 RED LETTER BUSINESS
!

M"#$%&'()*+,8,-#$'%D) " #3P,-#3.-$/" (%) $(#&(.0* 1#0$'2D) "#3, - #$.-8)"#3$
3#,'#A#($35%) " #P&.6#($.-3)"#$7.,588&'(")$'2$.3#0'#2) $(#%&.2%#3). $) "#$
9.(0%.-$..0%

DDR. HOWARD HENDRICES

CORPORATE SITUATION ROOM

"HSI06& ()& 1H)S+,,1-&$.+/0112+11.'&34-5)1)5+1165, 1) *&'1 752#- IB&H+) | PLOTR)S
05+)14+<&!601=5&'<5>!1251*& 4/ 3BARH/IPEH[R+)1655/1+! + 1181 1 251+$+2#/<I<'8&% 1 21#/1125!
-&$.+/01'&$!3+01&IFBP!+/31=5&'<51+'5168121%&, ,&Y%5')|&*1"5)4)1+/31125!-8$.+/012+) 1 +1<&&3!
-4,14'51%25'51575'0&/5!@3&5)1%2+11#111+(5)Al1&I<5 1 1R2AHEBAQ HH)RSB6& (!
3&#/<1%2+1575'1%+)!/5-5))+'01&/1125!.'&34- 1#&/!*, &ZBYFHIZHI5+$!12+113&5)! 1P5!%&(8
"HED+)1$+361<&&3N)+,+ 0 &$! 125!) 1 +'11+/31575'0105+12512-+) RELT B/ +BFF 50!

05+ W <8H$I*QA/31QALIV &SI+ H5/31062812+4) 1+1)#$#, +'1. &) H1H#&/ 12+ VRFIPYWTTEIH#38
2H#<211'4)11+/3I'5).5-118'12#)16&))>!1=58'<5>1+/312+)IDA) 1 14#</& 5311 2#)*+-111'0#/<!18165!-&
<'5+11D&6!+/31%2+112512+)1655/|<#TBNS (BOSEBL25)5!1284<21)!-&/1#/4511&165!%6#1 21 243!
+51<'QUoHIRAY! 2#) 1+ 11#1435!1&%+31=5&'<5!+/3H IS2-LSH B!

|

Q. "HSWI&H ()*1+,-1*]

Q. /'0*1&!+,-28314&315%3)81&&,%($%,'7'#$-A5R4, & .

Q. "#$%!*'18'(1%#,79!,&!+,-2&!314&315%,61!":1#,&!/1$617)8!;$%#14.

Q. "H$Y%!:1$A&ISALIH)* <!+ -1=$50.!

Q. >710#3%!058R!?1'4<I#$6'E117181N %YdBr14614!1%#1!81$4&

|

|

MATTHEWr-12

#"=7)671151213<1)5121381$1'1&$%$!518!-8.8(<!+), | \HDBIGIBHR$%$!5181&15)$7<!+),,1/)0.!
7)>1&1$'&UBPBA5I213<1%7 '<1¥713/712131&8.1.0),<1%' 1+ 71+*11/)0.1/11(1/)5*$!+112138167),(8.'<!
>367!>18.1+),,121381;&*7.81)'17.&0."1/)0.1/11 {ABRLS. 1+ 7 11&$YAFISB)'1.0.82+7) /<! (11*1!
1%7.8$1+78&*12131+13,(17&0.1*7.>1 (1118 1F3$!$3>$!391%7.ID&+I&'(1*7. 188197 .*$:

|

(J
! I"H$%& () +H#$%8,) =% . )#])&O)#1#232 24 ,D. CBMC  2)#3$58)#48)%'#.56)6'#%# I"HI$%& (&) #



@G!3&/H11%+/111&16&8125'1=&31%#121$0!'5145) 1) Al#) | +1-&$$&/1+11#1435!+/3115, ) 1&*1+135
JA+11#1435)1+/314+- 1H#&SHAADSH-B-/31#/! #+513#'5-1,01'5% 5-11&4'1.5').5-1#75)18&/1&4']
95+75/,0!K+1R5"8%5!+'51/&11+-1#75,01)55(#/<19#$1+/31 125 <& &3 <HALWARH HIGRIR 5!
HT511251%4, 14/31'#-21 #+5195!-4GHAPBIRR/H 1165 #575112+1!1=831%+/1)| 1&!<#7514)|<&&3<#
+11#14351%%#, 1) 28%!4. 141845 + 1 #SURH# BB BFB -&$., +-5/11+/31)511,5*&'1&4' @ , & 11#/!
HBINRH) 1+ 11#1435!-+/'5)4, L#16#115'/5)) +/31+)#/#-+,/+14'5112+11%5! ' &D5-BI&/I&4'I*+$
06&'(5)85!-+/1&/,011'4,011'5+118125")1+)1&4")5, 75) #*1%5!65, #5 75112+ 11&4'IK+125'1#/125+75)
+64/3+/108&31<#*1)1¥&'14)1+/31%51)55(19#$!+/31+) (19#$1*&' 1 125$N

|

|

Q. >:1%#11(7*$%,'7!":1%#11=1$%,%(*1&!,&!#(-,),%8!$7*1&(=-,&&, 7#'01*'1&1%#1&1!5#$4$5%14!%:¢
&119,7<!$7*1$&9,7<.

Q. "#3$%!,-3$5%!*'1&!1%#1!:$5%!%#$%!?"*10$7%&!%'14161)!/,-&1):194'(&!-$91!'7!8'(4!),:1.

Q. "#3$%!*'8'(1%#,79!<"*1<,:%&I$41.

Q. "#BIST*I#'010'()*!'(41$5%, 7&!$7*1$%%,%(*1&!%'0$4*'%#14&!5#$7<1!,:1011$411&119,7<I?"*I$7*9
NI 00k

(J
I"HSYO8 ()&, ) *-%. ) &O)H1#232 24 ,o. CBMUC 4)#358)#48)%#.56)6'4%'% "#I1$%& (&) #



THE NAROW GATE

LESSON 13 RED LETTER BUSINESS

CORPORATE SITUATION ROOM

"HSYOEHHH() I +((#,1-$1./0(, 1+1.%6$+ *+)-1 1#, 0+ 1*$1 2+ 341 0 $ 1 - FHRBAGISHBE )| #43]
&08#31+180)0$3!-5+-1++3103'(/#3*#11+341'$%!-5#19038&, $11$'1 7#+8#3! -5 HRBBEHMS 1 2+34
1#,0+10)1$' )4/ (+961 3+ -/ Y HIRHIBREH1*$1 2+ 341-5%6$/&5! 1/*51 206+ 4#06:1-01#103!-5#1<$%, .1 +3
-5$/&5-'/(3H).$/-15$<!-$15$3$%!"$, I-5%$/&5!-50) BIHBSRA(Vort+ Al HH 31+ (#1-$103' (/#3*#!
50))03#))2+%-3#96)$+BH%0) 1+)154#=)1) 2$>#3!-$;103-#%80#<) I5#=) |&08#3; 1+3, 1+, 8#%-0)#%)!
20-*5#, @0)|0}{ (| 8##@*0-03&!-$!5016

|

AHBHIH'$%!50)!.%6$+,*+)-1*$12+ 341*$1#)'%$ 1117 BHB BBEE" 1+ 06#1*$3)-+3-(41($$>038&!
'$%!$%8&+30BH-OBBYHBRI50)134-<BHSB&HI5+)| #HIF$3-+*-#, | A1+ ($++(1*+)03$!<+3-03&!-¢
&$!+((1031$3150) 1 3HRKIB==6/(,|.#1+15/8H1$22$%-/30-41-$1&#-150)!' (#, &(03&!*$12+341D$8#%!
5/12E1+3,1$3-$!1 1$%6#1)$(0, 'S5/ 3B 6&#15+) 1+ 1*54+>103150)1)20%0-1+.$/-I-50THD &I ++*$/3-6
540))$1H#! HHBOSS-#, 1*$380*-0$3) +.$/-1 84130384 - YR 3#&+-OBHIH@ 2#% 0#3*#)103!50)!
H@-#3,#, '+ 1OG)-%/8&(03&!<0-5!-5#! $/.-) 03! BBIS1QBE50) 1 *(0#3-1.#-+12-£G0=Y(+ 3!
-$1(+/3*51-541./) O3 H=ROBHIIFOR6!0)!"#$%6&H!1/)-1%+-0$3+(0B03&J

|

Q. T$<I<S/(,14$/1*$/3)#(I"#$%&H#103!-50)!, 8+0)0$3

Q. K5+-1L/#)-0$3)1$%!*$3)0,#%+-0$3)!, $14$/1-503>1"#$%&H#1)5$/(,! #1+)>038103!-50)!, #+0)O
Q. 7$<I5+8#14$/11+ #1)010(+%! #I0)0$3)

Q. K5+-1)*0602-/%#)*$1#1-$14$/%!103,1-5+-1<$/(,|5#(2!031-50)1)0-/+-0$3

MATTHEWL3-14

I"HY&H Yo()* &H' $E&"+YoB(UER: FOBE/ 1 & B&*+HP&+"082%0(+0&/ 1 &H $&Y6(+0&H +H#8&3$+01&H
+'0&6+" 78S HV&H BIJFRUB+338/ 1 &H S&*+HS&+"0&"+00%(, &' $&Yo(+08H +#83$+01&H(&?
9/"088#-

&

P5HYH=) 1+1%$+, 1-5+-1(#+,)1-$1, #)-%/%-0$3;1+3, I$3#1-5-+-1(#+,)1-$1 (0'#6 K50 (#1-5#1%$+, 1-$! #)-
3$-11#+31./)03#))!"+0(/%#:1)*%602-/%#10) *(#+%!-5+-10-=)1)-0((1-5#!,0)$.#,0#3-12+-51+3,13$-15
"$,66-1-5#1)+1#1-0188-1#84#%41$.80$/) *5$0*#10)!-5#I <V @BRIBFSO B4 $/!,0)-038/0)5!
H-<#HH#31-53+ 000 $<I T B <0, #1%6$+, 1 25#1-06/-510);103!./)03#)) #8#31-5#1<0, #1%$+, 1*+ 31 #
25#1+3)<#%!0)!)012(#:10-=)!1/)-| TH-HBRBEI#BH#64! #+0)0$314$/ KSHBAI$BP50)!

1#+3) 1+ >038&.1-5#I3#4) ) +%641-01#1-$1. %6038 #+*51#1 2 ($AHHH Yot (+-0$3)502; 1*(0#3-103-#%o+*
H0)0$BOH)/) 1 7T01)HE THABE+-#6 THEYK+ABIAHLHL #%: 1-5#1#3,134#8#%!1/)-0'0#)!-5#! 1#+3)6
P31$-5#%1<$%, ); BES$Y003&!$/-*$1#1<0((13#8HY6! H+*50#8#, 1-5%$/&51+*-0$3)1-5+-1-+>H#!+,

J
! I"HSYO8 " H() D&, ) %, ) &O)H1#232 24 ,D. CBMUC  4)#358)#48)%#.56)6'4%' % "#I1$%& (&) #



$'1$-5#96)1$%6!12/-1-5#1103!5+%1=)!<+41Q) 20/E5-H QNS H-OHBIRR 5 +-1 4/ + %6 #1$31 - 5!
3+00%$< IAHFH)H#10- XS L) 1+- 1+ I SYBIAS/1%6#+ 41'$%!-50)!. (#)) 03&J
&

K5+-10)!-5#!3+%% 3! &+-#

K5+-11+>#)!-5#1%%+,133#%%$<

K5+-+9%6#1-54#1*$)-) T%#<+%,)1$'-+>03&!-513+%%$<!%$+,

K5+-1+%#) $1#1*5+((#3&#)!-5+-1-$ G4 AOTH) }#) ! 1085-1#3*$/3#%
K5+-1-#12-+-0$3)!10&5-*4103!./)03#]))
TS<IS+BHIAS/ HH31+. (#1-$1)-+41$31-5#13+BPe$<I% S+,
7$<I*+3N)##>03&!70)!>03&,$1!+3,!70)19%0&5-#$/)3#))15#(2'03!./)03#))
K5+-1L/#)-0$3)1)5%/(,I<#!/)#!-$!"0(-#%!#+*5!./)03#) 1, #*0)0$3

TOO0O0O0O0O00L0

J
I"HSYO8 " H() D&, ) %, ) &O)H1#232 24 ,D. CBMUC  4)#358)#48)%#.56)6'4%' % "#I1$%& (&) #



PROMOTING THE RIGHT PERSQ

LESSON 14:RED LETTER BUSINESS
!

M"#$%&'()*+,8,-#$'%D) " #3P,-#3.-$/" (%) $(#&(.0* 1#0$'2D) "#3, - #$.-8)"#3$
3#,'#A#($35%) " #P&.6#($.-3)"#$7.,588&'(")$'2$.3#0'#2) $(#%&.2%#3). $) "#$
9.(0%.-$..0%

DDR. HOWARD HENDRICES

CORPORATE SITUATION ROOM

"H#SY6&1($!)%6(*+! #*$(-%6.%6-1/#.101 8 HBHTFHC-Y5.$' (&1#/12'%%6) #180*610.%!(1&.%$$%-17(2'12'C
8#591%!#/1$05%$!'%!'0$10,, #1&5($'%-1(*12'061: 1 1#+2'$1'%6!'0$!) U USROG H)BH-102)!
*Qp27#.=(*+10*-1$%% 151 2#1)%610! 1#8%.10*-1$'0=%%. | (4R BT # SH(BR %! 10.=%2(*+12%601!
2'021$98&8#.2$!"#$%&'10*-1 2 SOHAGRIBHBBVO S $%6%6*10%-1'0$!) %%*1-. 0 7*1(*2#12'%!-.010!
2'021"#$%&1'0$!,09$%-17(2'(*12'%110.=%2(*+12%60110*-1068%6*1 7 (2'1$#1 % 1#/12'%1*06710*-1967
"HSY0& ($106*+OREHR V0! | 142" S1'V6! OB 7#.=%-1$9&EH. 2(*+1>0.61'%6!' OB H+561$%6%6* -+ HES(8/
0+9%*-0$A!GOERL#1#2(250.61'0$!05.%60-6!'0-12#1,50. (/610*-10--. %$$!$#1%! & #1($%$!2'021"#
'0$!10-9%!12#101/%71+% 7! BIAALSBoSI#/1 7#.=(*+IH#O214/) #+2.0,210%-17(2'#9210!,5%0.10*-1-%6/(*%
$,H&YAY*+$12'0212'%! #1&0*6!-H#O$* #2106 OBIMB -12'02!"#$%&' () Yo (*+! #+$5(-%6.%-1/#.]

& HL#2(#410*-1'%!,0*D21)%5(%68%!2'02!"#$%& ($1968%*1$2(55! 7#.=(*+10212'%! #180%6119,'!
(*1(28%!($!12#.41) %27 %% 1 (*-(*+!'(SHT*1) 9B (*%6$$I#.1. 022(*+1H*1"#$%8&') 6! 2%655 (*+1#*0%0 #/!:
#12'%) #180%6!($1#)$%.802(#*$

|

Q. "H#SISHIOE | (HY0 ) HIHHRI+10+-1 . )+- B+

Q. 3041145.110.I'4*6.5-1 74#51845(1+*14//5#4)0+*61&.4' 5-0+/2

Q. 9HIS0ALISA(-)HY%& 18A5(1+*78&Y6.%) 184" 5-0+MI" ) +-+H2

Q. 30411#I(HY%110+%:145 1-#; 1-(-1.:+)V/5H<&. ;-1 104118 4" 5-0+/\H7110+-1)4: /4% (104-2

|

|

MATTHEWL5-20

" IHS%&' 1 ()%!*(+1*$, - 1+ (1 R208(3.1%(12()145!-"..16-1&, (%'457819)%145:$+;,21%' . 21$+.1* +(&4()
(,<.-01¥1=219%' 4+1*+) 4% 26)RL7 54> 1%61BW ./, A&@ ! T+3/ .- 1*+(31%' (+59)-".-8! (+1*47-1*+(3!
%'4-%'BA@. :4-.8!.<.+2!7((;1%+..19.$+-17((;!*+)4%8!9) %! $!98$;1%+ "ICBF((A$oH+) 4%60
&$55(%!9.$+19%;1*+)4%81$5:1$19%: 1%0+..|&$55 (Y FITB: WO+ BB Y0! ; (.-15(%!9.$+17((;1*+)4%
4-18)%!;(:5!$5;1%'+(:5!45%(1%8' 1 #*%-81021%' . 4+!*+)4%!2()!:4, 1+.&(734>.1%'.30

|

E8%.6!)#0215%08%$!$#1%!$#. 214/ IGEPOR % HN25%08%$10!50.+%! 708962902 B39!, 0%
#+AI0!,.9($%!$'(&!5%08%$10!/502!)92!18%. 617 (- UTHBE B PIULSHLBI3H210)#0212'061)#021)612'%

(J
I"HSYO&"H()+H#$%&, ) *-%.)#/)&O)#1#232 24 ,D. CBMC  2)#3$58)#48)%'#.56)6'#%# I"HI$%& (&) #



70=%!(2!59%0@H$I08 %A 2686 AI$&%%-Al - (EBHB ST 23%08%$! 0! T@ZH00H V6553
0170=0%1#/! #+/9$(H*A1$2. % SSALHLIR-OSEF02 (B (LHL0*1)%!0170=96(2BA!,50.(26A12.9$2A!
0/6*+0+% 19GHER , 0*1-%62%. 1(*%119,'10)#9212'%6!, 00, 296,2 (#410!5%0-%.1)612'%(1| 70=%3
'02!-#%$!6#9.170=0%!5##=15(=%J

|

|

3041!+-14174&-.1/5#/0.12

30(145.110.(1"'4*6.5#%-2

3041!11##&-1#5!;.10#'-104=.1(#%!%1.) 14! 74&-.!/5#/0.12
"H#B145.1(#%14<& N 1#1+ ¥ 1+T7 (14! 5-#*>-175%+11$0.* (#%!"#*> 1 *#$!10.;!$.&8&2
30(M'#1$.1-.11&.17#51?%.- 1 +#*4<&.! #/& \+*11RAYIB:. 1

30411)4*104/ *1+71(#%!-.11& 1 7#5!41/.5-#*1$+101?%.-1+#*4<&.175%+12
30411#1(#%!10+*:1$#%&"1<.110.175%+11#7!41/.5-#*11041104-110.1)0454)1.5#7!110.! @.41+1%'.-2

OCOO0O0O0L0O0

(J
I"HSYO8 ()&, ) *-%. ) &O)H1#232 24 ,o. CBMUC 4)#358)#48)%#.56)6'4%'% "#I1$%& (&) #



WHO YOU KNOW

LESSON 15 RED LETTER BUSINESS
!

"H$%& () +,$, -#S'%$) "#S, -#$.-$/" (%) S(H&(.0*1#0$'2$) "#$, -#$.-$) "#$
3, #AH#($35$)" #$&.6#($.-$)"#$7.,5$8&'()$'2$.3#0'#2) (1% &.2%#$).$) " #$
9.(0%.-$..0%

P DR. HOWARD HENDRICKS

CORPORATE SITUATION ROOM

"HSBOOI&! (1) S+, 1-#$%1&'S, | /I0&H 1'(0121%#'$(10%134. 1,1&.(15*/(OSOSPEHB G %68

HET L 0], AL (1&H). (H/10&H-H#S<HI*:1' (.</. SHDSEBA<E.! ;| &HIS 11/, | (*6#11'S<HS!'/
6*$H#I7$%;.0'31#I5 1 HBE806!51'.6(10*134#!'1>8$.(0.'/1',1&#10+#(1&. (1;'6.1%! 0*15&AS5 & I#-#$Yo! ) #
1 1(16%$'1 1% 1<** 1 THS(B (15&A$5&!. (I-#$%! 1 SsAUH 0@ HS$Y%o!*;04/1). 111/#0)*$+1'/|

<' 51 #0(10&2BHESA1%! 341 #-#(10&'013%!<* /<IO*I5&A$EE&! /| (#$-./<I0&H T**$I10&'0I"#(4()).
&.(134(./H((10%13# (A55#(CASBY!I& (I LSH' %! (##17$%6. (#).0&10&. (1(0$'0#<%!0*I<#OV'&#' |./10&
&HI& (|(H5ASH,1)*$+!:$+6'16' AIH/0) 1B+ 0&HI5*//#50.*/1).0& & (13#/#-* 1#08$$E). 11!

1 1%401)&'015&'S.0.#(10&H#! 7*0#/0.' 1151 #/015*//#50(1).0&"/,0&#/1<.-#10*10&'01*$<'/.B'0. */#CO?
D&H/I&H! (1" 1.001#16'$+#0./<I5'67".</10'$<HO#, '010&# 7*0#/0.' 1151 #/0" NFSL 1 (YR H! #'1E
"HESY0!& (H-H#/18" |0%1& SHE* A7 LHOHI0&H ) *$+1'/ 1&H!. (1*/1&.01)'%8

|

%) @!0&.(I-#$%!51 #/01&H&'(13##1)*$+./<!;*$! #5. #(1/*ODELUVHEEER)!.(15$.0.5'1!;*$10&#!
34(H((10%1(AS-.-#10#SI L LI0&HIHCTH/, . 04SH(1' 15&'S.0'31#I< - /< IGHHEDRABHSS0! & !
0*13'5+1')'06!;$*610&#! 7$*6. (#(1&H#1&' (16" #10*10&#!5&'$.0% ! & §PBA K MW $Y00&. /<! &H!
5Y10&./+1%;1./514,./<11.0.<'0.*/\0*I<HOIT". '/, 1/*)1&#1.(1*/10&#3$./+1%;1 3 TBRIF QBHB. */!
&'(13$*4<80!&.6! 0GB &H &' (15$.#,1*4010%1G*, 134010&H#SH!. (1 AFHSBEL(!' 1*/#!'/

DT .58

|

Q. "HSISHIE | (HPBHY%,-)I)), (0!

Q. 12(1#)3V),,(14))&!-&#)0

Q. 12-51-)152)14&-$316%1/),,(73!526*86*.0

Q. 9H%6&152631365%-56#412-:1)*15#1-192, 6356-*16*1-*16*56:-5)!)&-56#*326:1$652!/)3%30

|

!

MATTHEW21-23

"1HS0618 &) S &I+, $!-.)-196$1/80112$(3012$(304!+5661&*06&(1%, &! 75*83$/1$9!, &.'&*0!::%!$*6
3$&-19,81+566!$91/)1<.%,&(1+,$!5- 1548 BISB61-.)196$1/&I$*1%, .%!3.)0112$(3012$(30!3531+&
*$0612($7?,8-)15*)$; (1%, /&1 *315*1)$: (1*./&13(5'&I$;%613&/$*-1.*315*1)$: (1* /&12&(9$(/!/.*)!
/5(.@68ABI&*IC1+566!%8661%,&/176.5*6)01 LCI*&'&(17*&+1)$;=ID+.)!19($/1/&0!)$;!1&'563$&(-E

(J
! I"HSYO&"H()+H#$%&, ) *-%.)#/)&O)#1#232 24 ,D. CBMC  2)#3$58)#48)%'#.56)6'#%# I"HI$%& (&) #



H*GHI 7447 111 HHO&H . #1%:14/%).[<I"#(4(134010&#%!,*/101)'/010*!(436.0! 08B #4H(10%12.68

) /O10*1'((*5.'041).O&I TH*7 LH) &1 *1+/¥)12. 61 (10&H(H TH*T 1#16'+#1<** 151 #/0(1'], HET 1*06##(8
D&H#.$16*0.-#(1'$H#!/*01 7 ASHI3H5 4 (#108HYo! *I/*01&'-#1'$#1'0.%/(&. 7 DB GRIBAHLB 0. -#(!
B&'(#!';0#$:41;.11./<I0&#.$1%)/! #(.$#(13%140.1.B./<I0&#3#/#:.0(1*; 1/ ((*5.'0.*/1). 0&I TH* T 1#1)¢
0&HIK*S, B>&$.(0./1(1 BA(/#((@#164(0158H5+1*4$):#11%)(&.7).0&1"#(4(1:.$(0@"/,108#/1*401%:1C
*4$;1%) 1%, 10&. (1$#1'0.%/(&.71). L1I5*6H#I<** ) *$H(1:+$1'1 18

|

12)I$#968.1-1:), 3#+1+-8&IHIBI<#, '=I<#1'16¥1&64)0
12-5163152)14,%651#4152)!:), 3#+1$2#15, %&(18*#$31/)3%30
12-51'#1(#%!526*8163152)!:),34#*731>6)$I1#41 24 1$ 241 @'#) 3 ##'|$#,83Al-++#,'6* 15#152631:-33-.)0
12(1631'#6*.1526* 316*152)1%-:) 1#41/)3%31*#5!)*#%. 215#1.) 5 I5412)->)*0

"SI (HY18*HSI641 (#%6! 2)8RH$326:1$6521/)3%30
"HSIH)314)&EH$326:1$6521/)3%31-44)+5!(#%, ) 36,)3=1:#56>)31-*142- -+5) 0

00000

(J
I"HSYO8 ()&, ) *-%. ) &O)H1#232 24 ,o. CBMUC 4)#358)#48)%#.56)6'4%'% "#I1$%& (&) #



DEVELOPING FOUNDATIONS

LESSON 16 RED LETTER BUSINESS
!

"H$%& () +,$, -#S'%$) "#S, -#$.-$/" (%) S(H&(.0*1#0$'2$) "#$, -#$.-$) "#$
3, #AH#($35$) " #S&.6H#($.-5) " #$7.,5$8&'()$'2$.3#0'#2) (1% &.2%#$).$) " #$
9.(0%.-$..0%

P DR. HOWARD HENDRICKS

CORPORATE SITUATION ROOM
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E7$1&$2)$5!8'42$1#=1<4%1(%+3!'1<48%+$&&1%&!57'5!67$+0#41 7*$1&4==062%$+510!($*
=HA+('5YH+ &I OHA 2H+50-+AB! ($*$LH>Yo+3 1"+ (1241 5% 5% HBIHMI RS IER B =B TED 6 H +&
6%111#+101<$!'&I&5)#+31+(I'&) (3> &I5 7SI =HA+('5YIE REHSBASREEBISIR(S)
=#A4+('5%#+57$18#)$185'<1$!"+012#8>1+016%6111<$:

J
! I"HSYO8 ()&, ) *-%. ) &O)H1#232 24 ,D. CBMUC 4)#358)#48)%#.56)6'4%'% "#I1$%& (&) #



!
D#I+$*$)1+$31$251#)I1$*$+18&9%>1#+$) 1&#1 %6 (I=#4+('5U BT RIS TR 1 G TES) ! 7#6!

5$8>5UERIS!&422$&&!12'+!#+1012#8$!57)#437!=%)8!=##5%+3&:!1G27%$*$8$+5&!") $!=1$$"
!

MATTHEW24-29

" 1"H$%8Y6' (8%61%) %68 (+%6!, $(1$%6-&.1/$%.%! (&0.1('112+%!-+0134/.1/$%112+/(13&-5/25%!2.16
$(18426/1$2.15(4.%) (+1/$YHELBTRR-2-+15-1%610(,+:1/$%!./&%-1.1&(.%:1-+01/$%!,2+0.186%, 1-+0
8%6-/1-;-2+./1/$-/'$(4.%<1%%/12/10201+(/!'-66:18%5-4.%!2/1$-012/.1'(4+CI24H Y)Y (& LBV 9!
$(1$%-&.1/$%.%),(&0.1('112+%6!1-+010(%.1+(/134/1/$%112+/(13&-5/25%!2.1627%!-1'((62.$11-+!,$
$(4.9%! (+1.-+08HS%!&-2+15-1%10(,+:1/$%!./&%-1.1&(.%:1-+01/$%!,2+0.186%, |-+018%-/1-;-2+.//
$(4.%:1-+012/I'%66!,2/$!-1;&%6+/158-.$9>

!

UP$Yo+ @%.4.1$-01'2+2.$%01.-*2+;1/$%.%1/$2+:.:/$%!5&(,0.!,%& %! - 1 - AYBOLBE%V6-5$2+:
$%6l/-4:$/1-1(+96!, $(1$-01-4/$(&2/*: 1-+01+(/1-.1/$% 281/ %-5$%&.1(1/$%!6-,9

!

!

Q. 82(1+,16H#%.)5+#.)&ISH#O:! #1'+66+/%&5!5H!-.3)3-1+.7!
Q. 82)5!+,152-1:-(15#13-5!,5)95-1),11-. 5+#.-'1+.152-14), )3-7

Q. 82)50)9-1(#%9!:+33- 5!:)99+-9, I54#16#/%, +631%h ! (58I, 7

Q. "HSIH(HY6!: HBIS2- | (H612)*-I$HO:-'1 Y066+ +-. 5&(14.1(HY696#%.')5-+#., 71<9- (#9%!-*-O'#.-7
Q. 82)5!'#-,1$#9:+ 31H.1(H%O!6#%.")5+#.,|&###:18+:-149)/5+)&&(7

Q. "HS'HI(HY6!2-84) H1-#.-1-&,-1#.1(#96915-) 11$+52152-+9164#%. ) 5+#.)&I$#9: 7

(J
I"H$%& () +H#$%8,) =% . )#])&O)#1#232 24 ,D. CBMC  2)#3$58)#48)%'#.56)6'#%# I"HI$%& (&) #



